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'DWH�GH�FRQYRFDWLRQ����

�
6pDQFH�GX����MXLQ������

�
/¶DQ�GHX[�PLOOH�VHSW�OH�YLQJW�VHSW�MXLQ��OH�FRQVHLO�&RPPXQDXWDLUH��V¶HVW�UpXQL�j�7UpSDLO��DX�QRPEUH�SUHVFULW�SDU�OD�ORL��GDQV�OH�OLHX�
KDELWXHO�GH�VHV�VpDQFHV�VRXV�OD�SUpVLGHQFH�GH�0RQVLHXU�-DFTXHV�'28$',��3UpVLGHQW��
�
35(6(176��-�/�3257,(5�� &�&2//$5'�� -�&�%2&$57�� *�*(25*(721�� '�48$75(62/6�� 0�-�+85(�� -�&�/(&2857�� 5�$<$/$��
*�527+,(5�� -�'28$',�� (�/$&,5(�� 6�%($89,//,(5�� '�+$5/(�� 0�&�*8(%(/6�� &�./(3.$�� 3�0$&+(7�� 0�$57,&/$87�� -�%86,1��
7�*,%(/,1��3�/$//(0(17��-�(�3(8'(3,(&(��9�-28,//$7��
�
1���������02',),&$7,21�67$7876�606�5,//<�/$�0217$*1(����
�
98� OD�GpOLEpUDWLRQ�GX�606�GH�5LOO\� OD�0RQWDJQH�SULVH�HQ�GDWH�GX����DYULO������HW�SURFpGDQW�j� OD�PRGLILFDWLRQ�GHV�VWDWXWV�GX�
V\QGLFDW���
/H�SUpVLGHQW�H[SRVH�j�O¶DVVHPEOpH�TXH�OH�V\QGLFDW�VFRODLUH�GH�5LOO\�OD�0RQWDJQH�SURSRVH�XQ�WRLOHWWDJH�GH�VHV�VWDWXWV�SRXU�IDLUH�
VXLWH�DX�WUDQVIHUW�GX�J\PQDVH�DX�&RQVHLO�JpQpUDO�GH�OD�0DUQH�HW�DX[�FRPSpWHQFHV�UpHOOHPHQW�H[HUFpHV�
�
98�OD�ORL�Q��������GX����MXLOOHW������UHODWLYH�DX�UHQIRUFHPHQW�HW�j�OD�VLPSOLILFDWLRQ�GH�OD�FRRSpUDWLRQ�LQWHUFRPPXQDOH���
98�OD�ORL�Q����������'8����DR�W������UHODWLYH�DX[�OLEHUWpV�HW�UHVSRQVDELOLWpV�ORFDOHV���
98� OD� FLUFXODLUH� '*&/� GX� 125�/%/�%����������&� GX� ��� VHSWHPEUH� ����� UHODWLYH� DX[� QRXYHOOHV� GLVSRVLWLRQV� FRQFHUQDQW�
O¶LQWHUFRPPXQDOLWp�LQWURGXLWHV�SDU�OD�ORL�©�OLEHUWp�HW�UHVSRQVDELOLWpV�ORFDOHV�ª�
98�OH�FRGH�JpQpUDO�GHV�FROOHFWLYLWpV�WHUULWRULDOHV�HW�QRWDPPHQW�VHV�DUWLFOHV�/��������HW�/��������
98�OH�SURMHW�GH�VWDWXWV�PRGLILpV�
�
/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(���
'¶$&&(37(5��

�� /D�PRGLILFDWLRQ� GH� O¶DUWLFOH� �� GHV� VWDWXWV� UHODWLIV� DX[� FRPSpWHQFHV� GX� 606� GX� FROOqJH� GH� 5LOO\� OD� 0RQWDJQH� HW� VD�
QRXYHOOH�UpGDFWLRQ���

� JHVWLRQ�GHV�WUDQVSRUWV�VFRODLUHV�GHV�pFROHV�pOpPHQWDLUHV�HW�GX�FROOqJH�HQ�WDQW�TX¶RUJDQLVDWHXU�GH�VHFRQG�UDQJ�
� QHWWR\DJH�GX�J\PQDVH�
�� /H�UHWUDLW�GHV�FRPSpWHQFHV�VXLYDQWHV�GHV�VWDWXWV�GX�V\QGLFDW���
� OH�WUDQVSRUW�SRXU�O¶DFKHPLQHPHQW�DOOHU�HW�UHWRXU�GHV�pOqYHV�IUpTXHQWDQW�OH�FROOqJH��
� OD�UpDOLVDWLRQ�G¶pTXLSHPHQWV�FRQFRXUDQW�j�O¶RSWLPLVDWLRQ�GHV�PR\HQV�GH�IRQFWLRQQHPHQW�
� OD�JHVWLRQ�HW�O¶HQWUHWLHQ�GHV�pTXLSHPHQWV�TX¶LO�D�UpDOLVpV�
�� /D�PRGLILFDWLRQ�UpGDFWLRQQHOOH�GHV�DXWUHV�DUWLFOHV��

'¶$&&(37(5�OHV�QRXYHDX[�VWDWXWV�MRLQWV�HQ�DQQH[H�GH�OD�SUpVHQWH�GpOLEpUDWLRQ�
'¶$8725,6(5�OH�SUpVLGHQW�j�VLJQHU�WRXWHV�SLqFHV�VH�UDSSRUWDQW�DX�SUpVHQW�GRVVLHU�
�
1���������6&27�'(�/$�5(*,21�5(02,6(����
�
98�OD�ORL�6ROLGDULWp�HW�UHQRXYHOOHPHQW�XUEDLQV�GX����GpFHPEUH������HW�OD�ORL�XUEDQLVPH�HW�KDELWDW�GX���MXLOOHW������
98�OH�FRGH�GH�O¶XUEDQLVPH�HW�QRWDPPHQW�OHV�DUWLFOHV�/��������O�������HW�VXLYDQWV�HW�5������j�5������HW�VXLYDQWV��/������
98�OH�VFKpPD�GLUHFWHXU�GH�OD�UpJLRQ�UpPRLVH�DSSURXYp�OH���DYULO������HW�PRGLILp�OH����VHSWHPEUH������
98�OD�GpOLEpUDWLRQ�GH�SUHVFULSWLRQ�GH�OD�UpYLVLRQ�GX�VFKpPD�GLUHFWHXU�HW�pODERUDWLRQ�GX�VFKpPD�GH�FRKpUHQFH�WHUULWRULDOH�GX���
PDUV������HW���VHSWHPEUH������
98�O¶DUUrWp�SUpIHFWRUDO�GX���VHSWHPEUH������SXEOLDQW�OH�SpULPqWUH�GX�6FR7�GH�OD�UpJLRQ�UpPRLVH�
98�O¶DYLV�IDYRUDEOH�GX�FRQVHLO�JpQpUDO�GX���MXLOOHW������VXU�OH�SpULPqWUH�GX�6FRW�GH�OD�5pJLRQ�5pPRLVH�
98�OD�GpOLEpUDWLRQ�Q���������GX�6�,�(�3�5�8�5�WLUDQW�OH�ELODQ�GH�OD�FRQFHUWDWLRQ�
98�OD�GpOLEpUDWLRQ�Q���������GX�6�,�(�3�5�8�5�DUUrWDQW�OH�SURMHW�GH�6FR7�GH�OD�UpJLRQ�UpPRLVH�
�
$SUqV�DYRLU�HQWHQGX�O¶H[SRVp�GX�SUpVLGHQW�GH�OD�&RPPXQDXWp�VXU�OH�SURMHW�GH�6FR7�GH�OD�UpJLRQ�UpPRLVH��
/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(���
&RQIRUPpPHQW�j�O¶DUWLFOH�/������GX�FRGH�GH�O¶XUEDQLVPH��
'(&,'(�GH�GRQQHU�XQ�DYLV�IDYRUDEOH�DX�SURMHW�GH�6FR7�GH�OD�UpJLRQ�UpPRLVH���
�
1���������0$5&+(�75$9$8;�$66$,1,66(0(17�($8;�86((6�(7�3/89,$/(6�352*5$00(���������
�
98�OD�GpOLEpUDWLRQ�Q�������SULVH�SDU�OH�FRQVHLO�FRPPXQDXWDLUH�HQ�GDWH�GX���DYULO������
98�OH�JXLGH�LQWHUQH�GH�OD�FRPPDQGH�SXEOLTXH�HW�OH�FRGH�GHV�PDUFKpV�SXEOLFV�
98�O¶DSSHO�SXEOLF�j�FRQFXUUHQFH�UpDOLVp�
�
/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(���
'(�5(7(1,5�O¶HQWUHSULVH�6$5/�/DXUHQW�%(575$1'�TXL�UpDOLVHUD�OD�PLVVLRQ�SRXU�XQ�PRQWDQW�GH��������¼�+7��
'¶$8725,6(5�OH�SUpVLGHQW�j�VLJQHU�OH�PDUFKp�FRUUHVSRQGDQW�HW�OHV�SLqFHV�\�DIIpUHQWHV���



�

�
�
1���������75$9$8;�02',),&$7,21�$/,0(17$7,21�(/(&75,48(�67$7,21�'¶(385$7,21�'(�9(5=<��
�
98�OD�QpFHVVLWp�GH�PRGLILHU�OH�V\VWqPH�G¶DOLPHQWDWLRQ�pOHFWULTXH�GH�OD�VWDWLRQ�G¶pSXUDWLRQ�GH�9HU]\�SRXU�XQ�SDVVDJH�HQ�WDULI�EOHX�
98�OD�QpFHVVLWHU�GH�IDLUH�GpSRVHU�SDU�OD�&RPPXQDXWp�GH�&RPPXQHV�HW�j�VD�FKDUJH�OH�WUDQVIRUPDWHXU�H[LVWDQW��
&216,'(5$17�OHV�WUDYDX[�TXL�HQ�GpFRXOHQW�HW�TXL�GRLYHQW�rWUH�UpDOLVpV�SRXU�SDUWLH�SDU�(')�HW�SRXU�SDUWLH�SDU�XQH�HQWUHSULVH�
GpVLJQpH�SDU�OD�&RPPXQDXWp�GH�&RPPXQHV��GpSRVH�HW�pYDFXDWLRQ�GX�WUDQVIRUPDWHXU��DGDSWDWLRQ�GX�V\VWqPH�pOHFWULTXH�GDQV�
O¶HQFHLQWH�GH�OD�VWDWLRQ��
98�OH�FR�W�G¶REMHFWLI�GHV�WUDYDX[��
98�O¶DYLV�G¶DSSHO�SXEOLF�j�FRQFXUUHQFH�ODQFp�
�
/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(���
'¶$&&(37(5�OH�GHYLV�(')�SRXU�XQ��PRQWDQW�GH����������¼��77&��
'(�5(7(1,5�O¶HQWUHSULVH�&(*(/(&���������¼�77&�TXL�HIIHFWXHUD�OHV�WUDYDX[��SRXU�XQ�PRQWDQW�GH���������¼�77&�
�
'¶2895,5�XQ�QRXYHDX�SURJUDPPH�G¶LQYHVWLVVHPHQW�GDQV� OH�%XGJHW�DQQH[H�0���VHUYLFH�G¶DVVDLQLVVHPHQW�FROOHFWLI��pTXLOLEUp�
FRPPH�VXLW��
3URJUDPPH�1������$OLPHQWDWLRQ�pOHFWULTXH�VWDWLRQ�pSXUDWLRQ�GH�9HU]\��
'pSHQVHV������ � ������¼�
5HFHWWHV������ � ������¼�
�
1���������5$33257�$&7,9,7(�(;(5&,&(������
�
98�O¶DUWLFOH����GH�OD�ORL�Q��������GX����MXLOOHW������HW�O¶DUWLFOH�/��������GX�&�*�&�7�

0RQVLHXU� OH�3UpVLGHQW�SUpVHQWH�DX[�PHPEUHV�GX�FRQVHLO�FRPPXQDXWDLUH� OH�UDSSRUW�G¶DFWLYLWp�GH� OD�&RPPXQDXWp�GH�
&RPPXQHV�9HVOH�0RQWDJQH�GH�5HLPV�DX�WLWUH�GH�O¶H[HUFLFH�������,O�SUpFLVH�TXH�FHOXL�FL�GHYUD�IDLUH�O¶REMHW�G¶XQH�FRPPXQLFDWLRQ��
SDU�OH�PDLUH�DX�FRQVHLO�PXQLFLSDO�HQ�VpDQFH�SXEOLTXH�DX�FRXUV�GH�ODTXHOOH�OHV�GpOpJXpV�GH�OD�FRPPXQH�j�O¶RUJDQH�GpOLEpUDQW�GH�
O¶pWDEOLVVHPHQW�SXEOLF�GH�FRRSpUDWLRQ�LQWHUFRPPXQDOH�VHURQW�HQWHQGXV��

�

/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(�

35(1'�FRQQDLVVDQFH�HW�$335289(�OH�GRFXPHQW�WHO�TXH�SUpVHQWp�HW�WUDQVPLV�j�FKDTXH�PHPEUH�GX�FRQVHLO��

/H�UDSSRUW�VHUD�DGUHVVp�DX[�PDLUHV�GHV�FRPPXQHV�SRXU�IDLUH�O¶REMHW�G¶XQH�FRPPXQLFDWLRQ�DX�FRQVHLO�PXQLFLSDO�HQ�VpDQFH�
SXEOLTXH��

�
1���������5$33257�$66$,1,66(0(17�������
�

98�OD�ORL�Q��������GX���IpYULHU������HW�OH�GpFUHW�GX���PDL������

/H�3UpVLGHQW�SUpVHQWH�DX[�PHPEUHV�GX�FRQVHLO�OH�UDSSRUW�DQQXHO������UHODWLI�DX�VHUYLFH�G¶DVVDLQLVVHPHQW��&H�UDSSRUW�FRPSUHQG�
XQ� FRPSWH� UHQGX� JpQpUDO� GH� OD� VLWXDWLRQ� H[LVWDQWH� GX� VHUYLFH� G¶DVVDLQLVVHPHQW�� SXLV� GHV� ILFKHV� GpWDLOOpHV� FRPSUHQDQW� GHV�
LQGLFDWHXUV�WHFKQLTXHV�HW�ILQDQFLHUV�SRXU�OHV�FRPPXQHV�DVVDLQLHV��

/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(�

'¶$'237(5�OH�UDSSRUW�WHO�TXH�SUpVHQWp��HW�MRLQW�HQ�DQQH[H�GH�OD�SUpVHQWH��

/H�UDSSRUW�VHUD�WUDQVPLV�DX[�FRPPXQHV�DGKpUHQWHV�TXL�GHYURQW�OH�SUpVHQWHU�j�OHXU�FRQVHLO�PXQLFLSDO�DYDQW�OH����GpFHPEUH��

�
1�������$'+(6,21�&&�'(�7$,66<�$8�6<&2'(&�
�

/H� 3UpVLGHQW� LQIRUPH� OH� FRQVHLO� FRPPXQDXWDLUH� GH� OD� GHPDQGH� GH� OD� FRPPXQDXWp� GH� FRPPXQHV� GH� 7DLVV\� G¶DGKpUHU� DX�
6\FRGHF�SODLQH�HW�PRQWDJQH�UpPRLVHV�j�FRPSWHU�GX��HU�MDQYLHU�������
�
9X�OD�GpOLEpUDWLRQ�GDWpH�GX���DYULO������GH�OD�&RPPXQDXWp�GH�&RPPXQHV�GH�7DLVV\��
9X�OD�GpOLEpUDWLRQ�GDWpH�GX����PDL������GX�6\FRGHF�3ODLQH�HW�0RQWDJQH�UpPRLVHV�GRQQDQW�XQ�DYLV�IDYRUDEOH�j�FHWWH�DGKpVLRQ���
9X�OHV�VWDWXWV�GX�6\FRGHF�SODLQH�HW�PRQWDJQH�UpPRLVHV���
�
$SUqV�HQ�DYRLU�GpOLEpUp���
�
'211(�XQ�DYLV�IDYRUDEOH�j�O¶DGKpVLRQ�GH�OD�&RPPXQDXWp�GH�&RPPXQHV�GH�7DLVV\�DX�6\FRGHF�j�FRPSWHU�GX��HU�MDQYLHU�������
�
35(&,6(�TXH�OD�FRPPXQDXWp�GH�&RPPXQHV�GHYUD�VH�FRQIRUPHU�DX�VFKpPD�GH�FROOHFWH�PLV�HQ�SODFH�SDU�OH�6\FRGHF��
�
$8725,6(�OH�3UpVLGHQW�j�VLJQHU�WRXWHV�SLqFHV�VH�UDSSRUWDQW�DX�SUpVHQW�GRVVLHU��
�
1�������75$9$8;�+$%,//$*(�%2,6�085�(;7(5,(85�-$5',1�3+$5(�'(�9(5=(1$<��
�



�

98�OH�SURMHW�G¶DPpOLRUDWLRQ�HW�G¶DPpQDJHPHQW�GX�MDUGLQ�SDQRUDPLTXH�GX�3KDUH�GH�9HU]HQD\�DYHF�QRWDPPHQW�O¶KDELOODJH�ERLV�GX�
PXU�H[WpULHXU�

98�OH�FR�W�G¶REMHFWLI�GHV�WUDYDX[��

98�OH�JXLGH�LQWHUQH�GH�OD�FRPPDQGH�SXEOLTXH��

98�OD�PLVH�HQ�FRQFXUUHQFH�UpDOLVpH�

/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(���

'(�)$,5(�UpDOLVHU�OHV�WUDYDX[�SDU�O¶HQWUHSULVH�GH�PHQXLVHULH�%5(66$1�SRXU�XQ�PRQWDQW�GH�������¼�77&�

'(�352&('(5�j�XQH�LQVFULSWLRQ�GH�FUpGLWV�VXSSOpPHQWDLUHV�DX�SURJUDPPH�G¶LQYHVWLVVHPHQW�Q������%3�0���������FRPPH�VXLW��

'pSHQVHV��������������¼�

5HFHWWHV���������� ����¼�

�
1���������&219(17,21�5(/$7,9(�$�/¶25*$1,6$7,21�'(6�75$1632576�6&2/$,5(6��
�

98�OD�ORL�Q���������GX����'pFHPEUH������G¶RULHQWDWLRQ�GHV�WUDQVSRUWV�LQWpULHXUV�

98�OH�GpFUHW�Q��������'8���0DL������UHODWLI�j�OD�GDWH�G¶HQWUpH�HQ�YLJXHXU�GHV�GLVSRVLWLRQV�GH�O¶DUWLFOH����GH�OD�ORL�GX����
GpFHPEUH������HW�GX�WUDQVIHUW�GHV�FRPSpWHQFHV�DX[�FROOHFWLYLWpV�ORFDOHV�HQ�PDWLqUH�GH�WUDQVSRUWV�VFRODLUHV��

98�OD�ORL�Q����������'8����DR�W������FRPSOpWDQW�OD�ORL�Q��������GX����MXLOOHW������FRPSOpWDQW�OD�ORL�Q������GX���MDQYLHU������
UHODWLYH�j�OD�UpSDUWLWLRQ�GHV�FRPSpWHQFHV�HQWUH�OHV�FRPPXQHV��OHV�GpSDUWHPHQWV��OHV�UpJLRQV�HW�O¶(WDW�

98�OH�SURMHW�GH�FRQYHQWLRQ�j�VLJQHU�DYHF�OH�FRQVHLO�JpQpUDO�GH�OD�0DUQH��

�

/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(�

'(�9$/,'(5�OHV�GLVSRVLWLRQV�GH�OD�FRQYHQWLRQ�j�SDVVHU�DYHF�OH�FRQVHLO�JpQpUDO�GH�OD�0DUQH��

'¶$8725,6(5�OH�SUpVLGHQW�j�VLJQHU�FHOOH�FL�SRXU�OD�&RPPXQDXWp�GH�&RPPXQHV�9HVOH�0RQWDJQH�GH�5HLPV��

�
1���������75$9$8;�58(�'8�3257��028/,1�HW�3$9,//216�%($80217�685�9(6/(���
�

98�OD�GpOLEpUDWLRQ�Q�������SULVH�SDU�OD�FRQVHLO�FRPPXQDXWDLUH�HQ�GDWH�GX���DYULO������

98�OD�FRQYHQWLRQ�VLJQpH�DYHF�OD�FRPPXQH�GH�%HDXPRQW�VXU�9HVOH�HQ�GDWH�GX����DYULO������

98�OD�GpOLEpUDWLRQ�Q������SULVH�SDU�OH�FRQVHLO�PXQLFLSDO�GH�%HDXPRQW�VXU�9HVOH�HQ�GDWH�GX��(5�MXLQ������DWWULEXDQW�OH�PDUFKp�
GH�WUDYDX[�GHV�UXHV�GX�SRUW��PRXOLQ�HW�SDYLOORQV�j�O¶HQWUHSULVH�6&5(*�SRXU�XQ�PRQWDQW�GH������������¼�+7�GRQW��������¼�+7�
LQFRPEHQW�j�OD�&&905��

�

/(�&216(,/�&20081$87$,5(��'(&,'(��'(/,%(5(�

'(�35(1'5(�$&7(�GX�FKRL[�GH�OD�FRPPXQH�GH�%HDXPRQW�VXU�9HVOH��

�
1���������*$5$17,(�0$,17,(1�'(�6$/$,5(6�017����
�

/H�UpJLPH�VSpFLDO�GH�VpFXULWp�VRFLDOH�GHV�IRQFWLRQQDLUHV�WHUULWRULDX[�LPSRVH�DX[�FROOHFWLYLWpV�ORFDOHV�GH�YHUVHU�j�OHXUV�
IRQFWLRQQDLUHV�GHV�SUHVWDWLRQV�HQ�HVSqFHV�HQ�FDV�GH�PDODGLH��
�
/H�PRQWDQW�GH�FHV�SUHVWDWLRQV�YDULH��DSUqV�DYLV�GX�FRPLWp�PpGLFDO��HQ� IRQFWLRQ�GH� OD�SDWKRORJLH�HW�GH� OD�GXUpH�GH� O¶DUUrW�GH�
WUDYDLO��(Q�WRXW�pWDW�GH�FDXVH�OHV�DJHQWV�FRQFHUQpV�VXELVVHQW�DSUqV�XQH�GXUpH�SOXV�RX�PRLQV�ORQJXH�XQH�DPSXWDWLRQ�LPSRUWDQWH�
GH�OHXU�QLYHDX�GH�UHYHQX��
�
'H�PDQLqUH�j�VH�SURWpJHU�FRQWUH�FH�ULVTXH��XQH�PDMRULWp�GX�SHUVRQQHO�GH�OD�&RPPXQDXWp�GH�FRPPXQHV�D�VRXVFULW�DXSUqV�GH�OD�
0XWXHOOH�1DWLRQDOH�7HUULWRULDOH��017��XQH�JDUDQWLH�PDLQWLHQ�GH�VDODLUH�SRXU�JDUDQWLU�OHXU�WUDLWHPHQW�HQ�FDV�GH�PDODGLH��
�
3RXU�pYLWHU�DX[�DJHQWV�FRQFHUQpV�GH�WRPEHU�HQ�GHPL�WUDLWHPHQW�HQ�DWWHQGDQW�O¶DYLV�GX�FRPLWp�PpGLFDO��FHOXL�FL�GpFOHQFKDQW�VRLW�
OH�PDLQWLHQ�j�SOHLQ�WUDLWHPHQW�SDU�OD�FROOHFWLYLWp��VRLW�VL�O¶DJHQW�HVW�SODFp�j�GHPL�WUDLWHPHQW�OH�YHUVHPHQW�GHV�SUHVWDWLRQV�VHUYLHV�
SDU�OD�PXWXHOOH��OD�0XWXHOOH�1DWLRQDOH�7HUULWRULDOH�SURSRVH�G¶LQGHPQLVHU�OD�SHUWH�GH�WUDLWHPHQW�GHV�DJHQWV�VDQV�DWWHQGUH�FHW�DYLV��
TXL�LQWHUYLHQW�OH�SOXV�VRXYHQW�DYHF�UHWDUG��j�OD�FRQGLWLRQ�FHSHQGDQW�TXH�GDQV�OH�FDV�RX�OH�FRPLWp�PpGLFDO�SHUPHWWUDLW�OH�PDLQWLHQ�
j�SOHLQ�WUDLWHPHQW�GH�O¶DJHQW�DYHF�HIIHW�UpWURDFWLI��OH�UDSSHO�GH�VDODLUH�FDOFXOp�SDU�OH�VHUYLFH�SDLH�GH�OD�FRPPXQH�VRLW�UHYHUVp�j�OD�
0XWXHOOH� 1DWLRQDOH� 7HUULWRULDOH�� HW� QRQ� j� O¶DJHQW� SXLVTXH� FHOXL�FL� Q¶DXUD�� GDQV� FH� FDV�� SDV� VXEL� GH� SHUWH� GH� VDODLUH� JUkFH� j�
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